The Manufacturer of AirData Multimeters and HydroData Multimeters

Shortridge Instruments, Inc.

CALIBRATION SERVICES

Shortridge Instruments, Inc. is proud to continue providing calibration and service support for ALL MODELS (previous and
Multimeter, HydroData Multimeter and FlowHood.

CALIBRATION CERTIFICATION and COMPLIANCE

STANDARD CALIBRATION INCLUDES NIST (National Institute of Standards and Technolog
certification for both "As-Received" and "Final" readings.

The Shortridge Instruments, Inc. Calibration Program complies with ANSI/NCSL Z540-1-1
and MIL-STD 45662A.

CALIBRATION SERVICES for AIRDATA MULTIMETERS
You May Ship

1. The AirData Multimeter only Or
2. The AirData Multimeter and with Multimeter Accessories needing
maintenance or repair Or

3. The AirData Multimeter and the FlowHood Accessories needing
maintenance or repair

CALIBRATION SERVICES for HYDRODATA MULTIMETERS

You May Ship Please Do Not Ship
The HydroData Meter only * The HydroData Multimeter Valve Network
Panel

* The HydroData Multimeter Carrying Case
* Any other HydroData Accessories



http://nist.gov/

SHIP UNITS TO:

Shortridge Instruments, Inc.

7855 E. Redfield Rd.

Scottsdale, AZ 85260

Attn: Recalibration and Repair Department

PLEASE INCLUDE THE FOLLOWING
INFORMATION:
Company Name

Shipping Address

Billing Address (if different)
Contact Name

Telephone Number

Fax Number

Email Address

CAREFULLY PACKAGE YOUR METER FOR SHIPPING

Package the instrument carefully with adequate cushioning, and in a very sturdy
container. Do not ship a meter in an envelope.

Do not use spray foam. Spray foam can damage the meter, and it is also possible to
"lose" the meter in a chunk of spray foam.

TURN-AROUND TIME

STANDARD:
Turn-around time is about two weeks.

EXPEDITED:
Turn-around time may be less if you send a completed Purchase Order that allows an
option for repair time and specifies that you need EXPEDITED handling.

An EXPEDITED calibration of less than one week may result in an additional fee.

If you wish to request expedited calibration, please contact Sales at 480-991-6744
before shipping the meter to Shortridge Instruments, Inc., so that this cost may be
added to your Purchase Order prior to shipment.



MAINTENANCE INFORMATION It is suggested that each AirData Multimeter be
returned to the factory at least every two years for recalibration, maintenance, and
software updates.

This will keep every meter up-to-date with ongoing improvements and new features
as they are developed; and most importantly, continued maintenance will assure that
each meter's original accuracy is maintained throughout the lifetime of the meter.

ALL SALES ARE FACTORY DIRECT ONLY
Shortridge Instruments, Inc. does not retain outside sales agents or representatives.

CALIBRATION SERVICES
No, calibration services are not available for instruments manufactured by other companies.
SHORTRIDGE INSTRUMENTS, INC. only provides factory direct calibration for the instruments manufactured by
Shortridge Instruments, Inc.
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